WSC ADVISORY #2021-036
WINTER PROFESSIONAL DEVELOPMENT WEBINARS

OPTIONAL ACTION

EFFECTIVE DATE: OCTOBER 13, 2021

The Agency for Persons with Disabilities is excited to resume offering Professional Development
Webinars for Waiver Support Coordinators (WSCs) and Consumer Directed Care Plus (CDC+)
Consultants! Please mark your calendar for these upcoming trainings.

Topics: Consumer and Caregiver Risks and Needs

When: November 12, 2021

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5 p.m.
In-service Credit: 1.5 hour

Presenter: Elizabeth Mathews

CLICK HERE to register!

This training will offer guidance and examples of how to address consumer and caregiver risks and
needs. WSCs and CDC+ Consultants will learn how to write and implement a successful support plan
by developing strategies to mitigate an individual’s significant risks in his or her everyday life.

Topics: 5 Ways to Build Community Resources

When: December 17, 2021

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5 p.m.
In-service Credit: 1.5 hour

Presenter: Elizabeth Mathews

CLICK HERE to register!

Community resources and relationships are easily overlooked, and the importance of community
relationships are often seen as a secondary resource. This training will provide simple yet effective
ways to identify and grow community services for individuals of all types and levels of abilities.

Topics: Cultural Considerations

When: January 14, 2021

Training 10 a.m.-11 a.m. and Test Availability from 11:05 p.m.-5 p.m.
In-service Credit: 1.5 hour

Presenter: Kaleema Muhammed and Penny Bos

CLICK HERE to register

Take a deep dive with Kaleema and Penny as they explore why cultural competency is important and
explain how WSCs and CDC+ Consultants can expand their skills to support their customers.

In-Service Credit

The assessment link will be provided at the end of the training and will be automatically emailed
to the participant from GoToWebinar one hour after the conclusion of the training. The
assessment will be open until 5 p.m. To receive in-service credits, each WSC and CDC+ Consultant
must individually complete the assessment to receive their Test Result Transcript. A Test Result
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https://attendee.gotowebinar.com/register/2491249675186909453
https://attendee.gotowebinar.com/register/8674529235845704461
https://attendee.gotowebinar.com/register/8652687437338032654

Transcript will automatically send to your email address and will show the score and serves as your
certificate of completion.

The scoring rubric is as follows:

e 75%-100% - 1.5 CEU awarded
e 0% -74% - 0 CEU awarded

Additional Information

If there are any questions or concerns, please contact Elizabeth Mathews at
elizabeth.mathews@apdcares.org.
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